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§ Balidotcom managed by PT. Pintu Bali Digital, a limited liability company established under
the laws of Indonesia, domiciled at Jl. Raya Bumbak No. 44, Kerobokan Kelod, Badung –
Bali, hereinafter referred to as the “Service''.

§ You, as a foreign national, who intend to visit and/or to stay in Indonesia and is seeking
assistance to issue the appropriate legal documents to legally enter Indonesia, including
visas, permits to stay, and or permits to work, obligate the Indonesian laws during your
stay in Indonesia.

All parties shall first explain the following matters :

§ The Service is an online travel site that collaborates with a Third Party as an Agency, which
so far has a good network and relationship with the Indonesian Immigration Agency for the
processing of Visa/Permits based on the purpose of Entry Permits and Stays Permits,
including but not limited to Temporary Family Visits, Social Visits, Tourist Visits, Business
Visits, Multiple Visits (business/tourism), Special Visits (for study/training/work/etc.),
Transit and Diplomatic/Service visits (state duties).

§ The Service makes an offer to You as Foreign Nationals from Overseas to use services to
assist with the processing of Visa/Permit for Foreign Citizens who intend to visit and/or to
stay in Indonesia.

§ In accordance with the points above, You consent and agree for the processing of your
Visa/Permit to be carried out by the First Party in collaboration with the third party
(agency) where The Service respects You who has diversity, culture, and values   that are
different from Indonesian culture.

All parties are willing and agreed to carry out the Visa/Permit Terms and Conditions
(hereinafter referred to as the “Terms and Conditions") with the following conditions:

Article 1

§ The Service is the party that in charge of :
a. Carrying out the process of obtaining a Visa/Permit in cooperation with a Third

Party as an Agency for You to the Indonesian Immigration Office.
b. Providing effective information and communication as well as consultation related

to the applicable laws and regulations including changes and/or updates regarding
the provisions for the process of your Visa/Permits.
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c. Monitoring carefully for your interest in the implementation of the Visa/Permit
application process until the decision has been issued to You.

§ You are required to fill out the Visa Application Form provided by the Service and accept it,
as well as submit all required documents electronically and or if necessary physical
documents in the context of the process of obtaining a Visa/Permit for the purpose of your
interest, whether to make a short visit and or to stay to the Indonesian Immigration Office
and/or other Indonesian government offices. All the required documents are stated on our
website and/or on our Visa Application Form and if necessary the Service will also inform
You of the additional documents through email.

§ The Service maintains the confidentiality and privacy of your personal data in a professional
manner and avoids conflicts of interest to disclose to other parties without the consent from
You.

§ For the assistance on the processing of the Visa/Permit, the Service charges fees to You. Fees
that must be made consist of service fees and Visa/Permits fees. All fees including taxes are
stated on our website and/or on the Visa Application Form. If necessary, The Service will
also inform You the additional fees through email.

§ Payment must be made via electronic transfer which is stated on the receipt that will be sent
to You once you have fulfilled your Visa Application Form and submitted all required
documents. The fee is fair and reasonable based on the complexity of the service. (Payment
by Credit Card is not allowed).

§ The Service provides receipts to You, for your documents and payments, including additional
documents and fees and guarantees as stipulated on these terms and conditions.

§ After the Visa Application Form has been fulfilled as well as documents and payments have
been made by You, the Service shall immediately process the application for a Visa/Permit
in cooperation with the Third Party as an Agency to the Indonesian Immigration Office.

§ Once your Visa/Permit has been issued, the Service based on instructions from the
authorized Indonesian Government Offices will provide information to You on how and
when to use your Visa/ Permit.
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Article 2

§ In the event that a guarantee or a sponsor is needed for You, the Third Party as an Agency
and/or other parties can become a sponsor (family sponsor or
employer-sponsored/nominee), including but not limited to invitations or sponsorship from
Government Agencies or Institutions/Non-Government Agencies.

Article 3

§ The estimated time frame in the process of applying for a Visa/Permit begins when all
required documents have been submitted and the payment has been made and that You
have completely understood and agreed to it.

§ The processing time of your Visa/Permits is stated on our website and/or your Visa
Application Form. Any changes regarding processing time will be informed to You through
email.

§ If the time limit/ deadline for the process of your Visa/Permits exceeds the maximum time
limit/deadline due to events/obstacles including but not limited to delays because of the
government system is down and or changes of policies, then the delayed time is beyond the
responsibility and authority of the Service.

§ If in the process of applying for a Visa/Permit there is an obligation for additional fees, taxes
(foreigner tax or residence permit tax), documents, and guarantees as required by the
Indonesian Immigration Office, You must oblige to fulfill them.

§ You are required to complete all additional documents/ fees/ guarantees if needed. The
Service is released from obligations or responsibilities to complete the process of your
Visa/Permit if you are failed to fulfill all additional documents/ fees/ guarantees.

§ The Service will proactively inform you regarding the submission of additional documents/
fees/ guarantees via email including the time frame or deadline of the submission. If You
are failed to fulfill them and causing your Visa/Permits processes to become forfeited, The
Service will not be responsible for your failure.
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Decisions from the Indonesian Immigration Office

§ The decision regarding the approval or the refusal of the application for your Visa/Permit
and the time frame in processing the Visa/Permit is the absolute right of the Indonesian
Immigration Office so that the Service does not guarantee the success of the issuance of
your Visa/Permit.

§ The non-refundable fee applied for the processing of a Visa/Permit. If your request is not
approved by the Indonesian Immigration Office which is not caused (directly or indirectly)
by the Service, your fee cannot be refunded, including changes on the immigration policies.

§ When you apply for the Visa/Permit, you are required to fill out the Visa Application Form
provided by the Service and accept all terms and conditions. If you do not provide your
appropriate personal data on your Visa Application Form and/or your personal data does
not match (negligence, fake, false) with your identity or on other supporting documents, it
may result in the rejection of your Visa/Permit.

Subject to Indonesian Rules and Regulations

§ You must comply with all rules and regulations in Indonesia and maintain to obey all
Indonesian laws while you are visiting Indonesia.

§ The Service is obliged to communicate effectively to You, including inquiring about the intent
and purpose of using the Visa/Permit to prevent any actions that potentially breach the
laws and regulations in Indonesia.

§ After you have arrived in Indonesia if needed You have to be present to the appointed
Indonesian Immigration Office and/or other Indonesian or local official government offices
(Police Station, Banjar/Village Chief, etc.) to do additional verification and/or to bring
additional paperwork to maintain your stay in Indonesia lawful. Failure to adhere to this
condition will result in revoking your legal status while in Indonesia and the Service will
report You to the authorities.

§ In the event that You are proven to be making falsification of data or misleading information
of your personal data, including identity documents, and/or You are suspected of doing
criminal actions in the territory of the Republic of Indonesia, then The service will report
You to the authority.
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§ Any wrongdoing actions that are carried out by You may result in visa application and
review being rejected and any visa granted on the basis of such documents or information
may be forfeited.

§ The Service may disclose your personal information if requested by the authorities including
but not limited to the police, courts, prosecutors, intelligence agencies, and/or testimony as
a legal process related to the information to disclose the Service’s legal obligations.

§ The Service may cancel the process of the Visa/Permit if you are suspected of providing false
information. Any fees that have been made will not be refunded. Vice versa-

You may cancel the process of the Visa/Permit by giving written notice. If you have paid all
fees to the Service, you cannot refund all fees that have been made (non-refundable).

§ The Service in this case including but is not limited to the board of commissioners, board of
directors, employees, or partners is released from liability (indemnification) for losses or
losses that may arise from or in connection with the use of information provided by You.

Force Majeure

§ Neither party is declared to have made negligence or violated the contents/stipulations of
these Terms and Conditions if this was caused by the occurrence of a force majeure. Force
majeure(s) in this Terms and Conditions are events that are beyond the ability of all parties
and the Service will not be responsible for injury, damage, or loss caused, including but not
limited to terrorist activities, sabotage, war, social unrest, changes of Government
regulations/policies, natural disasters, fires, riots, other disasters, construction, disease,
climatic conditions, criminal acts, abnormal conditions and other conditions beyond
control.

§ The party that is experiencing a force majeure is obligated to notify the other party in writing
of the occurrence of the force majeure within no later than 3 (three) working days from the
date of the force majeure occurrence that may result in a delayed Visa/Permit process. If
there is any delay or failure to notify the other party that such event is a force majeure, then
the likely event will not be considered/ will not be recognized as a force majeure.

§ Any problems arising from the occurrence of force majeure will be resolved by all Parties
through deliberation to reach a consensus.
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Correspondences

§ All correspondence and notices that need to be sent by the Service regarding the processing
of a Visa/Permit must be carried out by an official email to/from: visa@bali.com. Any other
correspondences and notices that stated coming from the Service but not through the
above-mentioned email address will not be considered.

§ The Service will send all correspondence and notices regarding the process of your
Visa/Permit to the email address that you have filled in on the Visa Application Form. You
are obligated to regularly check your inbox and/or your junk email.

§ If there are any changes in the correspondence address and/or email, the Party is obliged to
immediately notify and inform the other Party because it is considered important for the
processing of a Visa/Permit.

§ Correspondences made outside of normal business hours (Monday – Friday from 9.00 am –
6.00 pm GMT+8) will not be answered and will be replied back during business hours.

Statement of Consent

§ I have read, understood, and agreed to all contents, terms and conditions without limitation
or qualification so that I in the future cannot file claims if in the process of applying for a
Visa/Permit there is a delay and/or refusal from the Indonesian Immigration Office.

§ I have agreed to be subject to Indonesian laws in getting assistance to obtain legal
paperwork including Visa(s)/Permit(s) to visit and/or to stay in Indonesia.

§ I have agreed that in the event that I am suspected of doing any actions that potentially
and/or are already breaching Indonesian laws, I will release the Service from any
responsibilities and/or liabilities. I consent that the Service discloses my personal
information data to the Indonesian authorities if needed.
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